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Duluth
by Kevin Cummings

To: All Employees

From: Franklin Carruthers III

Date: April 6

Subject: Greetings from the Corner Office

As the new Branch Manager for the Duluth office I’d just like to say how thrilled I 
am to be your new boss.  As you know, our office is one of the smaller Wolfram & 
Hart locations, but under my leadership I intend to change that.  One day 
everyone in the organization will look to Duluth as an example.

In order to accomplish this I’ll need to make a few changes in the staffing and 
current assignments.  By Friday, I would like each department head to submit a 
written status report on their current projects.  You’ll find a template on the K: 
drive on the network.  Please use it so that it will be easier for me to absorb all of 
the information.

I’m sure you’re as eager as I am to get started, so let’s go to it!

Sincerely,

FC3

Branch Manager, Duluth

P.S. Thank-you all for the lovely basket of fruit.  What a thoughtful way to welcome 
me to the office.

* * *

To: Walter Lewis

From: Mary Harris

Date: April 6

Subject: Meet the new boss
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He’s kidding, right?  Does he even have a clue about where he works?  
“Duluth as an example”?   I took this job -- over an offer from the LA 
branch -- so I could stay low-profile.  You know, not attract any attention.  
Just do my job, collect my check, and stay out of everybody’s way.  This 
clown is going to get us all killed!

Besides, that job should have been yours and everybody knows it.

And what’s with the basket of fruit?  I didn’t chip in for it.  Did you?

Mary
* * *

To: Mary Harris

From: Walter Lewis

Date: April 6

Subject: Re: Meet the new boss

Don’t get wound up, he’s just a clown in a suit.  I hear from HR that he was 
hired straight out of law school because the Senior Partners owe his family a 
favor from like three generations ago.  He won’t last.  His kind never does.

As far as not getting the job, no big.  Who needs the stress?  Better to fly 
beneath the radar as the head of the thrilling Duluth Legal Deparment.  
Guess I’ll have to write a thrilling briefing about our last two cases; the 
defense of the Duluth Kitty Killer and that shoplifter who thought we were 
Legal Aid.

Walt

P.S.

I didn’t chip in for the fruit, either.  Nobody did.  I saw him bring it in from 
his car.  It probably has a card that says, “To myself with great admiration, 
from me.”

* * *
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To: All Employees

From: HR

Date: April 6

Subject: Spring Social and Picnic 

Please note that the Spring Social is planned for Friday the 24th.  Attendance is 
mandatory and no shows will be handled in the usual manner.  Let’s not have a repeat 
of the unpleasantness from last year.

Employees with special dietary needs; vegetarian meals, kosher, or kittens are 
encouraged to contact HR at least one month in advance to make the necessary 
arrangements.

* * *

To: Department Heads

From: Franklin Carruthers III

Date: April 13

Subject: On-Going Projects

To say that I’m disappointed is an understatement.  No wonder the Duluth branch 
is in so much trouble.   The problem is that none of you have any vision of the 
potential for this organization.  You’re lucky I came along when I did.  

Effective immediately, I’m making the following changes.  Mary Harris will replace 
Walter Lewis as the head of the Legal department.  Walter will be given oversight 
for the newly form Duluth Special Operations department.  I have a project in 
mind that will put Duluth on the Wolfram and Hart radar and keep it there for 
good.

Additionally, it has come to my attention that our office doesn’t have a mission 
statement.  As any well-trained business leader can tell you, a properly developed 
mission statement is vital to the success of business.  I will be forming a task force 
to tackle this critical issue.  Please forward the names of employees you would 
recommend to be contributors to this project.

4



There will be a meeting of the senior staff this afternoon at five-fifteen.  Please 
plan to stay late as we have a great deal of work ahead of us.

Thank-you for all you do.

FC3

Director General, Wolfram & Hart Duluth Branch

* * *

To: Walter Lewis

From: Mary Harris

Date: April 14

Subject: Big project

Evil fish?  That’s his big idea?  Evil fish and domestic violence!

I wouldn’t mind so much if he hadn’t kept us here for five hours last night 
explaining it over and over and over.

Evil fish!  Ha!

By the way, you seemed awfully quiet during the meeting.  Are you worried 
about the new position or is it something else?

Mary
* * *

To: Walter Lewis

From: Franklin Carruthers III

Date: April 14

Subject: Operation Fisherman

Walt, thank-you for your attention at the meeting yesterday.  I appreciated your 
thoughtful consideration of our new project.  As soon as I met you, I knew you had 
the talent for this very special opportunity.  I’m confident that you’ll make us all 
look good.
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In case you missed any of the details, I wanted to give you a quick review of the 
plan.

The Great Lakes Aquarium here in Duluth is the only aquarium in the US dedicated 
exclusively to freshwater fish.  It is the largest single concentration of freshwater 
fish in the world. It is also an amazing opportunity for us.

We will enchant the fish and then find some way to release them into Lake 
Superior.

The nature of the enchantment is that anyone who catches and eats one of the 
contaminated fish will develop a constant feeling of irritation toward their loved 
ones.  Within days I expect half of the upper midwest to be punching out the other 
half.

Mary and her team will be ready with a new marketing campaign offering to 
defend people accused of domestic abuse at discount prices.  Within the year 
we’ll be the largest single law firm in Duluth and a model for Wolfram & Hart.

We’re not waiting for opportunity, we’re creating it!

To answer the one question you asked in yesterday’s meeting; I have no idea 
whether or not there are any suitable magic users in Duluth.    The actual logistics 
of this will be your responsibility.  That’s why you get the big bucks.  Again, I have 
every confidence in you.

FC3

Director General, Wolfram & Hart Duluth Branch

* * *

To: All Employees

From: HR

Date: April 21

Subject: Timecards

Please note that if you are on assignment involving trans-temporal excursions (i.e. time travel) 
you will only be paid for the objective hours in the time line of your departure.  You may not 
claim the subjective hours of your time away as we have no good way to account for those.
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Employees who violate this policy will be asked to provide an explanation to their department 
manager who will, in turn, be required to travel to the home office to settle the matter.

Have a nice day.

* * *

To: Walter Lewis

From: Franklin Carruthers III

Date: May 1

Subject: Re: Status Report

Walt, my dear man, I’m very disappointed in your lack of progress on Operation 
Fisherman.  It’s not as if I’m asking you to do something difficult for heaven’s 
sake.  Just find a witch or warlock and enchant the fish.

Do you understand?

Should I have selected someone else to lead this project, someone with more 
ambition and brains?  Honestly, it’s no wonder you’re stuck here in the armpit of 
the company working for no recognition.  You wouldn’t last ten minutes in one of 
the bigger offices.

I expect you to have all of the details of the project nailed down by Monday.  I 
don’t care if you have to work all weekend.

For crying out loud, Walt, even the Mission Statement team is done already and 
they created a masterpiece.  What’s wrong with you man?  If you don’t show 
improvement, I’ll have to replace you with someone else and refer your case to 
the home office.

Please come to my office at four-forty-five this afternoon so that we can discuss 
your lack of progress.

FC3

CEO Wolfram & Hart (Duluth Regional Office)

“We’re not waiting for opportunity, we’re creating it!”

* * *
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To: Walter Lewis

From: Mary Harris

Date: May 4

Subject: Ouch!

You okay?  I heard old Frankie yelling at you Friday afternoon.  He seemed 
pretty wound up.  It’s not like it’s your fault that Duluth isn’t exactly the 
center of the magical universe.  Where does he expect you to find somebody 
to cast the spell?

I thought about calling you all weekend, but I thought you might feel kinda 
weird about the whole thing.  You don’t mind, do you?

It’s bad enough that he’s incompetent, but does he have to be abusive, too?

Mary
* * *

To: Walter Lewis

From: Zevon Jolley

Date: May 11

Subject: Re: Request for Assistance

Dear Mr. Lewis,

Thank-you for contacting the Zevon Jolley casting agency.  We 
have just the actor for the role you mentioned.  Murphy Johnson 
(head shot attached) is a veteran of the stage and screen in the 
greater Duluth area.  His most prominent roles include twenty-
two performances as Levi in Joseph and the Amazing Technicolor 
Dreamcoat at the Rogers Memorial Theater and as “Guy In Line” in 
the long-running Poulson Super Saver TV ad about double-coupon 
days.

You’ll find a rate card attached, although there is some room 
for negotiation as Mr. Johnson is between roles at the moment.
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As per your request, we will have Mr. Johnson at the aquarium in 
street clothes at the appropriate time.  Do you have a script 
you’d like him to memorize in advance?  Can you give us any 
specifics about what kind of performance you’re expecting?  We 
value you as a client, but we also want to take good care of our 
talent.  Any information you can provide would be greatly 
appreciated.

Sincerely,

Z Jolley, Talent Agent

* * *

To: Walter Lewis

From: Zevon Jolley

Date: May 11

Subject: Re: Request for Assistance

Thank-you for your clarification.  We had no idea that Candid 
Camera was back on the air.  Mr. Johnson will be thrilled to be 
connected to such a prestigious and long-running show.  And I’m 
sure he’ll love the idea of pretending to cast a spell on the 
fish.  What a great concept for fooling the public!

Sincerely,

ZJ

* * *

To: All Employees

From: HR

Date: May 14

Subject: Health Insurance

We have been informed by our health insurance company that the co-pay on magic-related 
injuries has increased to two-hundred dollars per incident.  This is a result of the carelessness of 
employees at several branches.

Remember to be careful when handling magic.
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* * *

To: Walter Lewis

From: Franklin Carruthers III

Date: May 18

Subject: Bravo!

Walter, I must say, I underestimated you.

Your performance at the aquarium on Saturday was exemplary.  I don’t know 
where you managed to find a warlock (frankly, I was skeptical that there were any 
in the midwest), but he was amazing.  Teleporting a third of the fish out of the 
aquarium into the lake was a brilliant stroke.

There was one small matter I wanted to bring to your attention.  While the 
warlock was performing his spell, you stood right beside us the whole time.  Were 
you trying to be the center of attention?

Walter, you’re not a magician and nobody likes a show-off.  Next time you are 
involved in a project like this, I suggest that you stay in the shadows and not make 
a spectacle of yourself.

Franklin Carruthers III

CEO Wolfram & Hart (Midwestern Territory)

* * *

To: Walter Lewis

From: Mary Harris

Date: June 9

Subject: News?

Have you seen the way Frankie is signing his e-mail these days?  CEO of the 
midwestern territory?  If he keeps promoting himself like this he’ll just be 
signing CEO before long.
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Oh well, at least he’s been off your back since you tracked down that 
warlock.  Weird, though, the news hasn’t exactly been full of stories about 
domestic abuse lately and my phone isn’t ringing off the hook.  So, was your 
warlock all flash and no substance?

Mary

* * *

To: All Employees

From: HR

Date: June 24

Subject: Goals

Please remember that as we approach the end of the fiscal year you will be responsible to answer 
for your business goals for the past year.  Failure to attain those goals can result in significant 
penalties.

* * *

To: All Employees

From: Franklin Carruthers III

Date: June 26

Subject: Out of the Office

I will be out of the office next week.  The Senior Partners have invited me to visit 
with them to discuss Operation Fisherman.  Although it did not go as planned, I 
feel it was a successful proof-of-concept project which demonstrated that smaller 
offices (such as ours) can undertake ambitious projects.

I won’t be tracking my e-mail while I’m gone, but I’ll respond as quickly as 
possible when I get back.

FC3

Branch Manager, Duluth

* * *
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To: Mary Harris

From: Walter Lewis

Date: June 30

Subject: Re: It Was You!

Yeah, you guessed my little secret, but keep it to yourself.  If the company 
found out I was a warlock they’d either have me killed or promote me and I’m 
not sure which would be worse.  So let’s just keep this to ourselves, okay?

As for the spell, I didn’t teleport the fish or anything like that.  It was a lot 
simpler to just make Carruthers think that a third of the fish disappeared.  
Nobody else even noticed anything, but our illustrious leader was so wrapped 
up in place he didn’t notice them not noticing.

If you know what I mean.

With a little luck, things’ll get back to normal now. 

Mary
* * *

To: All Employees

From: HR

Date: July 1

Subject: Duluth

We are pleased to announce that Walter Lewis has been named as the branch manager for the 
Duluth office.  Mr. Lewis is replacing Frank Carruthers who is no longer with the firm.

We appreciate Mr. Carruthers’ sacrifice for the company and we look forward to good results 
from Mr. Lewis.
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